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Abstract: The rapid development of digital technology is accelerating the digital transformation
of grassroots governance in China. However, a new governance dilemma—digital formalism ha-
s emerged in practice. As a new variant of formalism in the digital era, digital formalism is

mainly manifested in excessive work documentation, data—oriented performance evaluation a-
nd homogenized construction of service platforms. Its emergence and spread stem from multi-
ple factors including institutional deficiencies, the alienation of technological rationality and i-
nadequate digital capabilities of governance practitioners. To address this problem fundament-
ally, we need to improve institutional safeguards, steer technological rationality back to public
value orientation, and enhance the digital literacy of governance personnel. These efforts will

systematically resolve the predicaments behind digital formalism, fully unlock the efficiency of
grassroots governance, and enable digital technology to truly reduce the burden on grassroots

authorities.
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